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PRODUCTION CODE OF CONDUCT 
 
This Code of Conduct ensures a safe, inclusive, and enjoyable environment for everyone 
involved in our productions. It applies to all performers, creative teams, backstage crew, 
volunteers, and committee members during auditions, rehearsals, performances, and company 
events. 
 
 

1. Core Values & Behaviour 
 

 Mutual Respect: Treat all members, venue staff, and volunteers with kindness and 
respect. 

  Zero Tolerance: Bullying, harassment, discrimination, or offensive behaviour of any kind 
will not be tolerated. 

 Inclusion: Welcome and support individuals of all backgrounds, abilities, and experience 
levels. 

 Problem Solving: Raise any interpersonal issues calmly and directly with the Director or 
Chair of the Elstead Village Theatre Committee. The Director has the final say over all 
creative decisions or matters arising during rehearsals. 

 
 

2. Attendance & Punctuality 
 

 Call Times: Arrive at least 10 minutes before your scheduled call time, ready to work. 
 Planned Absences: Give the Director or Stage Manager at least 24 hours' notice if you 

cannot attend. 
 Late Arrival: Text or call the production team immediately if an emergency delays you. 
 Rehearsal Focus: Keep mobile phones on silent and out of sight during active rehearsal 

blocks. 
 
 

3. Backstage Etiquette & Safety 
 

 Prop Integrity: Do not touch, move, or play with any prop or costume item that is not 
assigned to you. 

 Wardrobe Care: Hang up costumes properly after use and report any damage to the 
Wardrobe Lead, Chris Lonsdale, immediately. 

 Clear Pathways: Keep backstage corridors, dressing rooms, and wings free of personal 
bags and trip hazards. 

 Substance Policy: Consumption of alcohol or illegal substances before or during 
rehearsals and performances is strictly prohibited. 
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4. Safeguarding & Child Protection 
 

 Chaperone Authority: Licensed chaperones have ultimate authority over the safety and 
well-being of members under 18. 

 Dressing Rooms: Adults and children must use separate dressing rooms as designated 
by the venue and safeguarding policy. 

 Private Spaces: No adult member should be alone in a private space (such as a 
dressing room) with a child or vulnerable adult. 

 Reporting Concerns: Report any safeguarding or well-being concerns immediately to the 
Designated Safeguarding Lead (DSL), Melanie Duke. 

 
5. Social Media & Media Privacy 

 

 Confidentiality: Do not post casting results, plot twists, or costume designs online until 
they are officially made public. 

 Positive Representation: Keep all social media posts about the company, venue, and 
fellow members supportive and positive. 

 Backstage Media: Do not take photos or videos in dressing rooms. Always ask 
permission before photographing other members backstage. 

 
6. Resolution & Disciplinary Process 

 
Breaches of this code undermine our community spirit and will be handled via the following 
progressive steps: 

 
(i) Informal Discussion: A verbal conversation with the Director to resolve minor 

issues or misunderstandings. If these are not resolved, they should then be 
raised with the Chair of the Elstead Village Theatre committee. 

(ii) First Written Warning: Issued by the Committee for persistent issues or minor 
safety breaches, outlining required improvements. 

(iii) Final Review: For serious or repeated breaches, the individual will be asked to 
meet with the Executive Committee. 

(iv) Removal & Dismissal: The Committee retains the right to remove individuals from 
the current production or revoke company membership for gross misconduct 
(e.g., violence, theft, harassment, or safeguarding violations) with immediate 
effect. 

 
Agreement: By participating in this production, you agree to uphold this Code of Conduct. 
 
 
 
Signed: ___________________________                                Date: ______________________ 
 
 


